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ABSTRACT : One of the three main activities in tourism industry is the accommodation sector.Investments in 

the accommodation sector in Turkey are generally made without planning, lack of control and it is carried out 

without considering the total tourism demand. This situation leads to growth that is not based on scientific data 

and increases idle capacity in the sector. In our country focusing on increasing capacity quantitatively rather 

than qualitatively in international tourism policy, which is tend to the mass tourism and decreased the profit 

margins of hospitality business as well as Turkey's image abroad is considered as cheap destination. In this 

study, the temporal development of the accommodation sector was examined and in addition to testing the 

relationship between supply and demand, it was aimed to analyse the temporal development in business scales. 

The findings obtained have been quantitative growth starting from 1980 on the scale of three types of facilities 

(investment certified, business certified, municipal certified), and peaked in 2008 in facilities with investment 

certification, in 2014 in facilities with business certification, and in 2016 in facilities with municipal 

certification. With the increase in the scale, monopolization was made in the facilities and mass tourism 

increased with its all-inclusive model. In addition, according to the findings of correlation analysis, a 

statistically and theoretically meaningful relationship between annual supply and demand from 2000 to 2019 

could not be determined. 

KEYWORDS: Accommodation Sector, Correlation Analysis, Temporal Change and Development, Tourism 
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I. INTRODUCTION 
People travel because they want to see places outside their usual environment, to know other cultures, to 

relax, to have fun, to see relatives and friends, or even for business. According to the World Tourism 

Organisation (UNWTO, 1993) Tourism is defined as the activities of persons travelling to and staying in places 

outside their usual environment for not more than one consecutive year for leisure, business and other purposes 

not related to the exercise of an activity remunerated form within the place visited.Tourism is a group of events 

and relationships of people outside of their reside, work and routine life circle for at least 24 hours, and 

benefiting from the goods and services produced by tourism enterprises. (KOZAK et al. 2014: 3). 

There are three elements in all tourism activities. Travel to the destination, stay at the destination and 

participate in activities. Tourism activity is to travel different destinations from usual environment and stay there 

at least 24 hours or maximum one year, and after staying at the destination return to the usual environment. The 

most important issue that arises is that the people traveling for tourism purposes contribute economically and 

socially to the destination.(MENGÜ, 2018: 66) 

The accommodation sector is the most basic element of tourism that creates the image concept and 

brand value. This sector is not for lodging only, but it is the place also provides facilities such as business 

meetings, events, food and beverage, and various social activities. The change and development of the tourism 

industry in time largely depends on the optimum use of accommodation capacities.To have accommodation 

facilities in full balance with the demand temporarily for tourism, it is possible by making both successful macro 

and micro action plans, which are a different research subject.On the other hand, the accommodation sector, 

which is one of the basic elements of tourism supply, it is observed that tourism is constantly changing globally 

and developing in terms of quality and quantity in connection with the development process. (DWYER et al, 

2010: 78) 

With the acceleration of the tourism industry in the world and the development of information and 

communication technologies (IT) in recent years, an inevitable development has been achieved in tourism 

globally, and consequently, a great increase has been recorded in the accommodation capacities.Due to this 

development, serious efforts have been made by governments over the years in our country and efforts have been 

made to encourage Turkish tourism with new laws. In this context, the law for the encouragement of tourism has 

been published in the Official Gazette in Turkey in 1982 with number 2634. The purpose of the law for 

encouragement of tourism is to ensure that necessary arrangements are made. Necessary measures are taken for 
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the regulation and development of the tourism sector and for giving this sector a dynamic structure and mode of 

operation. This new law has made temporal changes in the bed supply of the accommodation facilities of which 

have business certificate from our Ministry of Culture and Tourism were analysed. As can be seen in the study, it 

was possible to reduce the idle capacity in the sector with mass tourism and charter operations. The findings 

were evaluated in the conclusion. 

 

II. ACCOMMODATION SECTOR BEFORE THE APPLICATION OF THE LAW FOR 

THE ENCOURAGEMENT OF TOURISM 
When looking at the international tourist movements in the period before the law fortheen couragement 

of tourism which came into force in 1982, it showed a similar development in terms of both domestic and 

international travels. Accordingly, when the tourism movements between 1953-1981 areanalyzed, it is 

noteworthythatthenumber of Turkish citizens traveling a broad were much higher compared to the tourist arrivals 

in our country. (Pleaseseegraphic 1) 

 

Graphic 1: Touristmovementsto/fromTurkey (1953-1981) 

 
Source: Statistical Indicators 1923-2004, TURKSTAT, Ankara, 2006. P. 372-373 

 

The striking point in the graphic above is that there was a significant drop in tourist arrivals due to the 

oil crisisthat negatively affected the world in 1974. Despitetheimportancegiventotourism in the 5-year 

development plan sinitiated in 1963, especially in the period before the law for the encouragement of tourism, 

sector al development could not recorded at the desiredlevel. 

Theaccommodationsector in Turkey is documented in twoways. Thefirstone is the “municipallycertified” 

facilitiesgivenlocally, theclassification, criteriaandstandards of the municipal certified facilities are determined 

byt hemunicipalities and their in spections are carried out by there levant municipality. Theotherone is; a) 

investment and b) business documents provided by the Ministry of Culture and Tourism, which comply with 

international criteria. Their classification criteria and standards are made by the ministry (Plssee Culture and 

Tourism, R&D). 

According to the Association of Turkish Travel Agencies (TÜRSAB) in 1981, in entire Turkey tourism 

business certified facilities were 529, the total number of rooms were 30 050, the number of beds were 38 

224.The tourism investment licensed facilities were278, the number of rooms 15 159 andthe total number of 

beds were 30 291. (Source:TÜRSAB R & D and TURKSTAT p.377-378.) 

 

III. ACCOMMODATİON SECTOR AFTER THE APPLİCATİON OF THE LAW FOR 

THE ENCOURAGEMENT OF TOURİSM 
With the law fort he encouragement of tourism enacted in 1982, the tourism sector has gained great 

momentum, andtourismfacilities, room numbers and bed capacities have increased significantly in our country 

and there has been a serious development in the accommodation sector. In the accommodation sector, the 

rearechain hotels and and large-scale hotels that do not belongto a group but operatein depend entlyope rating 

with high number of rooms and beds. The number of beds and rooms is the mostrealisticmea sure in the 

hospitality industry. Considering economies of scale on an enterprise / facilitybasis, theadvantages of chain 

orother large hotel facilities in a resort area cannot ensure that small-scale accommodation facilities surviveor 

stay out of the market as they cannot respond to all demand in the market, nomatter how 

largethefacilitiesare.(İçöz, 2005: 94 ). 
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A comprehensive research the mestudy is requiredtodetermine in whichregionaccommodationfacilities 

(hotels, motels, resorts) will be established, how theywilldevelop, their presence in the market 

andtheirsustainability. (Rogerson, 2013: 59).Since theindustryincludesextremelycomplicatedservicestogether, 

theanalyzesarealsocomplicated.Forexample, in accommodationsector, besidesthe main activitiessuch as lodging, 

comfort, foodandentertainment, socio-culturalactivitiessuch as meetingsandconferencesareprovided(Usta, 2014: 

42). 

For the development of accommodation sector in Turkey, internationally reputed chain hotels with their 

brands trenght are extremely effective. However, it cannot be saidthathotelslocated in different resort regions 

meetproportionally tourism types and tourist expectation. LookingthroughTurkey'stourism in thepast, 

regionaldistributionmadeaccordingtothesun, seaandsandtourismincertainperiodscausedfocusing on masstourism. 

However, as a result of therapidincrease in thedemandforalternativetourismbythe2000s, ourcountrystartedtotake 

a share from this kind of tourism with its rich natural, his torical and cultural heritage. Turkey also tries touse 

these advantages, however, could not reach the desired level and stay edlimited  incertaingeo graphicalareas. 

(Doganayand Zaman, 2016). 
Today, withtheintroduction of newtourismproductsandattractioncenterstourismsupplytriedto be 

increased. Thepurpose of thiseffort is toincreasecompetitiveness in theinternationaltourism market, obtainmore 

market share, receivemoretouristsandincome.(Bahar and Kozak, 2018:79)Therefore, regional distribution of 

accommodation facilities and investment decisions, which are an important element of any country's supply 

sources for tourism purposes, should be analyzed in all aspects.(Rogerson, 2013a, Hall and Page, 2009). 

Considering the development of the facilities with tourism investment certificates, the number of facilities 

decreased in the period of 1999-2018 in terms of the number of facilities, rooms and beds, and in some years, the 

number of beds increased approximately 1.5 times. However, according to the TÜİK 2007 report, between the 

years 1982-1999 there was 4 times increase in the number of facilities, 6 times increase in the number of rooms 

and 7 times increase in the number of beds.(TÜİK, 2007, op. P. 383; please see table 1). 

 

Table 1:Temporal Change in the Number of Rooms and Beds in Facilities with Tourism Investment 

Certificate between the years 1999 and 2018. 

 

Year 
 

1999 = 100 index 

Facilities Room Bed Facilities        Room Bed 

1999 1 311 114 840 245 543 100 100 100 

2000 1 300 113 452 243 794 99 98 99 

2001 1 237 106 683 229 047 94 92 93 

2002 1 138 102 972 222 876 86 89 90 

2003 1 130 111 894 242 603 86 97 98 

2004 1 151 118 883 259 424 87 103 105 

2005 1 039 128 005 278 255 79 111 113 

2006 869 123 326 274 687 66 107 111 

2007 776 112 541 254 191 59 97 103 

2008 772 113 487 258 287 58 98 105 

2009 754 103 119 231 456 57 89 94 

2010 877 114 771 252 984 66 99 103 

2011 922 122 364 267 900 70 106 109 

2012 960 126 592 273 877 73 110 111 

2013 1 056 139 928 301 862 80 121 122 

2014 1 117 145 648 309 556 85 126 126 

2015 1 125 146 162 314 194 85 127 127 

2016 1 135 144 616 312 912 86 125 127 

2017 1 051 122 228 263 033 80 106 107 

2018 981 104 910 225 421 74 91 91 

2019 730 84 736 182 403 67  86   87 

 

Source:Turkish Min. of Culture and Tourism Statistics. 

 

When the table above is analysed, the main reason for the decline over the years is that the facilities 

with investment certificates have gained the status of facilities with operating certificates within the time. There 

is also stability in the number of beds in the rooms. On the other hand, there is a significant increase in the 

average room and bed volume of the facilities,(Please See Table 2). 
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Table 2. Temporal Change in Room and Bed Supply Per Facility with Tourism Investment Certificate. 

Years Room/Facilities Bed/Facilities Bed/Room 

2000 87,3 187,5 2,1 

2001 86,2 185,2 2,1 

2002 90,5 195,8 2,2 

2003 99,0 214,7 2,2 

2004 103,3 225,4 2,2 

2005 123,2 267,8 2,2 

2006 141,9 316,1 2,2 

2007 145,0 327,6 2,3 

2008 147,0 334,6 2,3 

2009 136,8 307,0 2,2 

2010 130,9 288,5 2,2 

2011 132,7 290,6 2,2 

2012 131,9 285,3 2,2 

2013 132,5 285,9 2,2 

2014 130,4 277,1 2,1 

2015 129,9 279,3 2,1 

2016 127,4 275,7 2,2 

2017 116,3 250,3 2,2 

2018 106,9 229,8 2,1 

2019                    99.0               204.3                 2,1 

 

Note:Calculated based on Table 1. 

 

As seen in the table above, considering the development of the facility sizes with tourism investment 

certificates, it is seen that the number of rooms per facility in 2008 was 334.6 beds and after this year there was a 

slight decrease. There is a similar structure in the supply of beds per facility. 

Considering the development of the facilities with tourism operation certificate, the number of facilities 

and the number of rooms and beds in the facilities increased by 2 times on the basis of plant and 3 on the basis of 

rooms and beds in the period of 2000-2018(See Table 3). 

 

Table 3: Temporal Change in the Number of Rooms and Beds in Facilities with Operating Certificate 

between the years 2000 and 2018. 

 
With tourism operation certificate 1999 = 100 index 

Year Facilities Room Bed Facilities Room Bed 

2000 1 824 156 367 325 168 95 101 101 

2001 1 998 177 371 368 819 104 115 115 

2002 2 124 190 327 396 148 111 123 124 

2003 2 240 202 339 420 697 117 131 131 

2004 2 357 217 664 454 290 123 141 142 

2005 2 412 231 123 483 330 126 150 151 

2006 2 475 241 702 508 632 129 157 159 

2007 2 514 251 987 532 262 131 163 166 

2008 2 566 268 633 567 470 134 174 177 

2009 2 625 289 383 608 765 137 188 190 

2010 2 647 299 621 629 465 138 194 197 

2011 2 783 319 319 668 829 145 207 209 

2012 2 870 336 447 706 019 150 218 221 

2013 2 982 357 440 749 299 156 232 234 

2014 3 131 384 454 807 316 164 250 252 

2015 3 309 404 462 850 089 173 263 266 

2016 3 641 426 981 899 881 190 277 281 

2017 3 771 446 228 935 286 197 290 292 

2018 3 925 464 927 974 574 205 302 305 

2019       4 116 479968 1.004968         212         313           315 

 

Source: Turkish Min. of Culture and Tourism Statistics. 
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Considering the development of facility sizes with tourism operation certificates, it is seen that the 

number of rooms per facility peaked in 2014 with 122.8 rooms and the number of beds per facility with 258 

beds. It is observed that it has slight decreaseafter reaching to the peak.(Please See Table 4). 

 

Table 4.Temporal change in the supply of rooms and beds per facility with tourism operation certificate. 

Years Room/Facilities Bed/Facilities Bed/Room 

2000 85,7 178,3 2,1 

2001 88,8 184,6 2,1 

2002 89,6 186,5 2,1 

2003 90,3 187,8 2,1 

2004 92,3 192,7 2,1 

2005 95,8 200,4 2,1 

2006 97,7 205,5 2,1 

2007 100,2 211,7 2,1 

2008 104,7 221,1 2,1 

2009 110,2 231,9 2,1 

2010 113,2 237,8 2,1 

2011 114,7 240,3 2,1 

2012 117,2 246,0 2,1 

2013 119,9 251,3 2,1 

2014 122,8 257,8 2,1 

2015 122,2 256,9 2,1 

2016 117,3 247,2 2,1 

2017 118,3 248,0 2,1 

2018 118,5 248,3 2,1 

2019 121,4 253,8 2,1 

 

Source:Turkish Min. of Culture and Tourism Statistics. 

 

Considering the development of facilities with municipality certificates, there has been a limited 

decrease in terms of facilities in the period of 2000-2018 in terms of number of facilities, number of rooms and 

beds in facilities. The 48% increase in the number of rooms was also experienced in the supply of beds.(Please 

See Table 5). 

 

Table 5: Temporal Change in the Number of Rooms and Beds in Municipal Licensed Facilities between 

the years 2000 and 2018. 

 
Municipal Licensed Facilities 1999 = 100 index 

Year Facilities Room Bed Facilities Room Bed 

2000 7 832 156 135 344 736 100 100 100 

2001 7 661 152 422 335 825 98 98 97 

2002 7 772 178 660 408 005 99 114 118 

2003 7 637 174 991 399 369 98 112 116 

2004 7 514 171 906 392 582 96 110 114 

2005 7 494 171 888 392 338 96 110 114 

2006 7 033 174 632 395 671 90 112 115 

2007 7 073 175 261 399 110 90 112 116 

2008 7 064 174 859 397 684 90 112 115 

2009 7 115 176 637 402 289 91 113 117 

2010 9 185 232 658 527 712 117 149 153 

2011 8 893 223 025 504 877 114 143 146 

2012 8 988 226 954 497 728 115 145 144 

2013 9 196 224 469 497 728 117 144 144 

2014 9 188 224 191 496 697 117 144 144 

2015 9 187 224 157 496 574 117 144 144 

2016 5 206 159 159 345 267 66 102 100 

2017 7 607 230 219 506 934 97 147 147 

2018 7 671 231 001 511 076 98 148 148 

2018 7 843 233 098 514 079 105 156 158 

 

Source: Turkish Min. of Culture and Tourism Statistics. 
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Considering the development of the municipal certified facility sizes, the number of rooms per facility 

peaked in 2016 with 30.6 rooms and the number of beds per facility peaked in 2017 with 66.6 beds. It is 

observed that there was a limited decrease after the peak situation.(See Table 6). 

 

Table 6.Temporal change in the supply of rooms and beds per facility with municipality certificate. 

Years Room/Facilities Bed/Facilities Bed/Room 

2000 19,9 44,0 2,2 

2001 19,9 43,8 2,2 

2002 23,0 52,5 2,3 

2003 22,9 52,3 2,3 

2004 22,9 52,2 2,3 

2005 22,9 52,4 2,3 

2006 24,8 56,3 2,3 

2007 24,8 56,4 2,3 

2008 24,8 56,3 2,3 

2009 24,8 56,5 2,3 

2010 25,3 57,5 2,3 

2011 25,1 56,8 2,3 

2012 25,3 55,4 2,2 

2013 24,4 54,1 2,2 

2014 24,4 54,1 2,2 

2015 24,4 54,1 2,2 

2016 30,6 66,3 2,2 

2017 30,3 66,6 2,2 

2018 30,1 66,6 2,2 

2019 31,3 68,6 2,3 

 

Source:Turkish Min. of Culture and Tourism Statistics. 

 

When the total of all the facilities with tourism investment, operation and municipality certificates are 

considered, it is seen that the number of rooms per facility peaked with 73.2 % rooms in 2016. As of the same 

date, the number of beds per facility increased to 156.1 %. Each room has an average of 2.1 to 2.2 beds per 

year.(Please See Table 7). 

 

Table 7:Temporal change in room and bed supply per total municipality certified facility. 

Years Room/Facilities Bed/Facilities Bed/Room 

2000 38,9 83,4 2,1 

2001 40,1 85,7 2,1 

2002 42,8 93,1 2,2 

2003 44,4 96,5 2,2 

2004 46,1 100,4 2,2 

2005 48,5 105,4 2,2 

2006 52,0 113,6 2,2 

2007 52,1 114,4 2,2 

2008 53,5 117,6 2,2 

2009 54,2 118,4 2,2 

2010 50,9 111,0 2,2 

2011 52,8 114,4 2,2 

2012 53,8 115,3 2,1 

2013 54,5 117,0 2,1 

2014 56,1 120,1 2,1 

2015 56,9 121,9 2,1 

2016 73,2 156,1 2,1 

2017 64,3 137,2 2,1 

2018 63,7 136,0 2,1 

2019 64,9 138,0 2,1 

Source:Turkish Min. of Culture and Tourism Statistics. 
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IV. DEMAND DEVELOPMENT FOR THE ACCOMMODATION SECTOR 
When the annual demand for the accommodation sector is analysed, it is seen that the foreign tourist 

arrival was 5.2 million in 2000,  and by the year 2018 it reached to 25 million with  4.8 times increase.In the 

same yearsthe number of domestic tourists increased from 8.9 million to 25.3 million with 2.86 times increase. 

In the total number of room night stays that constitute the main demand, the volume of foreign tourists increased 

from 22.6 million to 95.1 million and in domestic tourists increase was from 16.5 million to 49,3 million. 

Despite the increase in the number of tourists, it is seen that there is a decrease in the average overnight 

stay.(Please See Table 8). 

 

Table 8:Demand Development in the Accommodation Sector (2000-2018) 

 
 

In order to determine the supply-demand relationship in the accommodation sector, a correlation 

analysis was applied between 2000 and 2018 compared to the previous year. 

The findings show that there is a negative correlation between the annual change in the number of rooms and 

beds in the facilities with tourism operation license and the annual change in the number of domestic tourists, 

and a positive correlation between the annual change in the total number of tourists and the annual change in the 

number of facilities, rooms and beds with municipality certificates. However, a statistically significant 

relationship could not be determined among other variables.(Please See Table 9). 

 

Table 9: The Relationship between Supply and Demand in accommodation sector (Pearson Correlation 

Analysis) 
     TourismInvestmentCertified Tourism Business Certified MunicipalCertified 

 
    Facility Room Bed 

Facilit

y 
Room Bed 

Facilit

y 
Room Bed 

N
u

m
b
er

 o
f 

T
o

u
ri

st
s 

International 

  

  

r -0,145 -0,323 -0,367 -0,059 0,387 0,356 ,561* ,484* ,491* 

Sig. (2-
tailed) 

0,566 0,192 0,134 0,816 0,113 0,147 0,015 0,042 0,039 

N 18 18 18 18 18 18 18 18 18 

National 

  

  

r 0,089 0,213 0,24 -0,037 -,496* -,481* -0,186 -0,191 -0,197 

Sig. (2-
tailed) 

0,725 0,396 0,337 0,884 0,036 0,043 0,46 0,448 0,434 

N 18 18 18 18 18 18 18 18 18 

Total 
  

  

r -0,075 -0,193 -0,236 -0,244 0,082 0,057 ,599** ,513* ,519* 

Sig. (2-

tailed) 
0,768 0,443 0,346 0,33 0,745 0,823 0,009 0,029 0,027 

N 18 18 18 18 18 18 18 18 18 

R
o
o

m
N

ig
h

t 
n
u

m
b

er
 

International 
  

  

r -0,027 -0,209 -0,254 -0,03 0,408 0,394 0,372 0,31 0,316 

Sig. (2-

tailed) 
0,917 0,406 0,309 0,906 0,093 0,106 0,128 0,21 0,201 

N 18 18 18 18 18 18 18 18 18 

National 

  
  

r 0,103 0,179 0,217 0,138 -0,465 -0,437 -0,445 -0,355 -0,356 

Sig. (2-

tailed) 
0,684 0,477 0,388 0,586 0,052 0,07 0,065 0,149 0,147 

N 18 18 18 18 18 18 18 18 18 

Total 

  
  

r 0,039 -0,139 -0,186 -0,102 0,273 0,262 0,372 0,326 0,332 

Sig. (2-

tailed) 
0,877 0,583 0,459 0,687 0,272 0,294 0,128 0,186 0,179 

 N 18 18 18 18 18 18 18 18 18 

 * Correlation is significant at the 0.05 level (2-tailed). 
      

 ** Correlation is significant at the 0.01 level (2-tailed). 
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V. CONCLUSION 
In Turkey, accommodation sector, in particular after the application of the law fortheen couragement of 

Tourism has gained great momentum. The increase in the number of international tourism has exceeded the 

number of domestic tourism approximately five fold. However, in thisperiod, the average over night stay was 

shortened for both domestic an dinternational tourists. In the meantimeconsideringthetourismsupply, theincrease 

in thesupply of beds and rooms have fallen behind the increase in the number of tourists. Never the less, with the 

shortening of the average overnight stay, the decline in the capacity utilization rates also made it inevitable. The 

decrease in capacity utilization rates brought the spread of all inclusive packages with low incomes. 

Another development in this period is the growth in the operating scale of the accommodation 

facilities.The increase in the number of rooms and beds per facility also increased the potential of tourism 

enterprises to have more professional and skilful working conditions.On the other hand, the existence of many 

problems on sector basis is well-known. 

Expected growth with scale is the deepening of corporate culture in businesses. However, in general, it can be 

argued that the facilities that internalize this feature cannot spread to the general.In regard of supply-demand 

factor, in general it can be argued that supply and demand move separately. As a matter of fact, correlation 

analysis results support this mismatch.It is possible to overcome this problem by planned and scientific 

promotional studies and the spread of tourism to 12 months. 
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